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In an age of knowledge-based society, globalization and decline of
18-year-old population in Japan, a new way of university management is strongly needed and thus
training of administrative/managerial staff is urgent. This study has clarified (1)cooperation of
administrative/managerial staff and academic staff is very important while conflict between academic

and non-academic staff must be settled, (2)roles of non-academic staff should be expanded and
diversified, from just supporting academics®™ work toward administrative/managerial work based on
their professional skills, and (3)we should find out prosperous non-academic staff and try to
promote them to be administrative/managerial and professional staff.
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