2012 FFEE Lo iR SCE E

TAVDEEHEBIIRBITAY—ER« F—= 7D

Hil EEA AR 2 BE T D W5t

BEMNFERF R EHEREOER ERRBERERL

7 A b Ll



H /N

FF 2 HAROEHEHBERECB T A —ER « T —=0 TWEOME -4
1. =R TF—=UTICEHTHHERA 4
2. BAROEFEHEFLRE 5
3. —tRF—=LTHEADERK T
I. TAUBIZBIFELYP—ER - T—=TDHIK 9
1. H—vRF—=2TOEHE 9
2. Y—ERT—=T~OBNRIL 12
II. AWFFEOHRE 15
AiFFEOE R 15
AWsEo B 17
AL OER 17
MFEOMEEL 18
FMSLONERL 24
ITI. WF9EETHE &gt 5k 25
1. MWFZEEFE 25
(1) BFFEDAGER & ekl 25
(2) #FIEER 31
2. WHEHE 31
(1) FHIRFTE OB GRAIRIL 31
(2) BEHXED FHE L HPT 31
(3) It DBEE 33
(4) HFFEFIA 34
(5) BFFEFIEDORAE 35

gr b=

T OEE S TR DR e 36
I. ¥Y—tR-J7—=270MHmNER 36
1. H—vbERF7—=VT7DOEH 36
2. Y—VbERT—=UTOERERMVMA 39
3. Y—t R F—=U T OBRMNRILE ARy 42
II. y—bvRT7—=2T7DO%FE 49
1. FAEICETOE 49
2. HE~DOBE 53



3. KFE~OHE 55

III. —bE R« TF7—=27OEALEHEIIEE 56

1. =t R TFT—=2TDOEL i 56

2. —b R FT—=U TORIENOEE 61
(1) —ER - F—=U T OHIEOFHK 61
(2) REOHMAFRE L P —E R « T—=v 7 O&El 62
@) —t R F—=2 T OHIEOREET /L 63

3. HATMIEOE LD 66

F3E IKRFIBILY—ER « T—=U T ORKIE(LOR fHA -ooeeeee
I. NUYR=T K% 68
1. JEHRYE S 68
P—E R T FRHER T3
2. =B R T—=U T OHIEND 5 Rk ORERER~ORY A4 74
Dimension I: Y—E R T—= TOFEHEflidy 74
II: Y=t R T—= I ~ODHEEOLRELEE 85
III: HY—bER T—= T ~OFEDOZELREE 94
IV aliza=740&MEH) 100
Vi MERRRSCE 104
3. L 125
II. A— K72 FMLRSFE 129
1. LRy R 129
P—bER - T FBHER 133
2. =t R FT—=2 T OHEAD 5 R & ORERER~OIR Y A 134
Dimension I: Y—E R« T—= U TOEMEffa 134
II: H—tRT—= T ~ODHEEOLELHEE 144
I[II: H—bER:T—=2T~DFEDKELHES 158
IVi alza=7140OZMEH) 164
Vi MERRRSCEE 171
3. ¥ 189
M. BV T7HNV=TMNILRFES P L—_AK 192
1. R 192
=R T —= FREER 199
2. V=t R T—=2 7 OHIED 5 JFH M OREREZ~DOI Y #7200
Dimension I: Y—E R T—= TOFEH A4 200
I Y—tR:T—=U T ~DHEDZELEE 212



III: H—bER-TFT—=2T~DFEOIELEMEE 220
IV:i ala=710O&MEWHI 225
Vi MERRRYSCEE 231

3. Fi¥ 248

%‘4$' 3%@”@@@%&&@]*@& ................................................... 251
Dimension I: #—bE2Z « 7 —=V 7 OB L flify 251
Dimension II: #—E R « 7 —=V T ~DOHEEOXHE LHE 256
Dimension III: H#—ER « F—=0 T ~DFEOELEHE 259
Dimension IV: 2 2=7 s OZMEWHT) 262
Dimension Vi #HikAISHE 265
FEH 272

= BB L TR vt 274
. ftim 274
1. 3K, EOXIRAEEZERT 270 SLAEAL, FHM72 588 % HE
L=, 274
2. FAESLHEICLS SLAODbY LEXBRIT. EDL HWREIFHD, 278
SL OHIFELOEE R ER O T, (a3 AL O R AR IS &
ROLDIES I Dy 282
1 V—H—v7 282
(2) kAT 285
(3) W R OWMIE 4 & EailiE 286
4.  SL OflEOHERZ HTeZXIIH, 288
S0 3HERN, SL OFIEICOWTRIET S DX M), 291
(1) Him & EE~ORE 291
(2) AB%OWERE 293

;j/%g%j(@( ................................................................................. 295
JCRESCHR 295
HARGESCHR 305



1. AHBFED HAY

T AU B OEERBIC BEEELTOY—EAT7—=7CLF, SL L)X
1%0&&%#_Ea%moéi5V&D]&m$ﬁ IRFERZHT, BEUEICHEAR
AR BENZ LSOO L LTROLND LI I2RoTe, KB, HENFG~DH =72
BEHERWAT LR, ZOEBERE-THLNRTEE LTSL 24433 L7,

SL X, BEHBFICBWTEDOHFEITRABE TR -T2, KFETEY SL 0w Avh
DA 72D, EOX D 7RBHENORON, REFEDO XS ICEOMBE M & b H iz SL
ZHIEAL LT2ODEIZEI L Tk, <D L3> TR,

AZEIE, 7 AV I ORFICET DLW —E R « 7 —=2 7 Ol E{LETE DB 42
ZHELT, y—ER « T—= I NEDLIRHEHNTHEAIN, FOXIITKRFDOZELL
ICHEBZRITL, EO L) RBIRHHADBHEL L L EDANATH0O0ERED Z L
Thb, =R+ T—=U INHEREIT I %ﬁﬁméfani BELT. BE
B, 78 LTOY—ER s T—=V TOREZES D701, HlEERICIER
cw#mx#&w#%%% CHRET DHMEND D, Ki i;@iokﬁ%%i%®@ﬂ
RHGIFIEEE LT, B, FHENICERERAD,

AT, RLIRRIFERZ: & LT SL Ol EALIZ 8 2 JF 9 BB AR SR 2 A T
SL O&FENCHHFEH T2, LUKV, SL B3 —HEa DIFEI Tl <, e LAKRL 2 HIIZ
BED . HIEACICBE T D 2R L D Z LA LNITE N6 TH D,

LIEDfE¥EZmEL T, %1 CRFE, FOX O BEEZERT 5720 SL ZEAL,
%ﬁ%@%%%%LLkW 212, FARHEIC iéSL«@%%&i%i EDL BN
HiPHDN SL@%WWUD%E@%EWN@C A3l BEAL O Bt B 2 R & 72 2
N, 4 h\Q;@%Emmﬁﬁ%mﬁﬁlimﬂ\% 512, I HOHEFA, SL Ol
{BIZDWTRET 5 8 O3 hs, O % BT,

2. AWEEDOESR

SLiZ, 232=7 4 ~OP—EZDRMEZE LT, aI2=7 1 - /"= —L DR
DRBEELXET DT TR, FAEDEDOFEE P LOBRELZAE L, NEWNREZ T %
WLUCHIM & R NE I CHEEBRT28RETH D,

L2 L SLARFCHEET D Z LT RPOMMBRICE R EL RITT Z LnahoT,



EV I DL, SL &R L. HIEALT 27200120, FRZBTHELEZ LD L Sh bk
FERA~OMY A & RFDfim, b, BREZEET HIVLEN DL EBRHLNERS
b THhD, o T, KEOV —F—1=Hik, SLEZHEATLEMND ., HIEICHEE
RFTHMERICHET D2LEN D D, MEREREA~O LD L5 72 H M43 B % (i
FTLO0, ED XD RBERLWY MANHIE L Z e D2 frE TE UL, R¥ED0 Y —4
—7- b, LRSI L AT D 2 E N ATREIC AR D, T O 0ICIE, MRkESE
SO LA EHIEAL L~V OBURIZ DN CERE RO DN LE L 72D, TD X H 72
FFEIC & 0, SL ZHEMET 2 72 O D RZIME OZh A2 B0 f1LA 07 DB N ATREIC 72 D,

3. SFEATHFFEDORRE

FATHFFED HEYIZ, RSB T 5828 & LT o SL il EALIZBE ¥ 2 bt & fiat
THILETHD, T AWENRE L T2 RICOVWTHEITIRITEDO L S IZERLTW
LTHAS DD

FLIZ, BB L7 SL 71 7T AORERSCHI AL O IR B 5 Cikix 2 b 5, L
MWL, 7877 ARREREETHZ TN TS, BEHIMICHZ2 SL 71 7T AOHEREN
NEETH 5 Z &R S T% (Shulha and Piker, 1995),

—J7. SL OERCFM~OIR D M AT L BN DD 2 L AR TV RIIRE L,
SL ZHIEE(LT 5720 I10iE, & AFIE, SL A B & A S U5 LEME fEH L

(Holland, 1997), = L C. SLIZBIT Db AZEST HMIE0EIET A LD 7 ok 2
L) T2 Z LR LTz (Holland, 2000, p. 59).

8212, SL OflE(IZEEL KT L, MAIKFT 2 EOMkZESRE (RFoFi, &
ANDOBEREICEDL L T4E) BNEEETE 5 X218/ -72 (Bl x1E, Bringle & Hatcher,
2000a; Furco, 2002; Holland, 2000), & L T, RFE DOAERLE SR O 8 EMES SL O il FE{ LRk
X, RFZEOEMZIVIFIFRED Z & LI 57- (Bell e al., 2000 f), =L T, K
BT AHIEICIE, 5END THEMICOIE2FHA—HORYHARNMLETHLH I D
HIBA L 7= (Furco, 2002a),

8312, SLIFTNHAKEOLDICHEL SO TIERL, LA, KEOEE /L HES
ERT OO DOIEE L TEHT L&, &b EFFHFHRT LI LW LNICR -
(Holland, 2000), ®iZ, SLi%, EORFOERESC=— X b C& 2B 722 HL Y #HA
ThdZ &, Thdz, RFEOZERREMICKT DMEEAWESELY SLIC5 2, SL 3 KRF
D AN EDRN T THRICLTD Z ERHL MR 5T,



T A2, SLIT & 2 KRFZDOMEE~DREZWES 2 LBV L < OMREPERT 5 X9
(2720, A7 K (Holland, 1997) I~ ~VU v 7 A Z7LE 5 (Gelmon et al., 2005) 1%
HORHEY — V&P Lz, 77 —= (Furco, 2002) 1%, SL Ol Iz A KT 5>
D ey M O OAERREEFR & SL Ol EEAL L~V 2 E 2 FRER 2 B L7z,

PlED & 51z, SLIFRZEOFLEMEEE L TRHMES D K D2 o7eid, T v PR
i L7 SL 2NRZFOMANE & LD PICHIEL S D 7 0 ACHRMGZ B3 D 5813 2 <
2, b Ly HEERET SIS O 2hE, RPFaIa=T 40 L XVASIC
EETE b L, ZLT, 2a=7 4 LOFEREHZEL T, RAFETO
MIEBRA IS 2 b ST HARRABE TS 2000 Livku,

AWFZEIL, SRR Y A DEEZBL T, SLAEDO LI ZRHMTEASN, K
ORI ED L IR BLERIFL, ED KD B BN HIEL L~ & RN H DD
DT OW TR &2k 5

4. XD FHEE

RKIFFEDAFER R ERITH D [SLAED XD I KFEOMEBRICEEEZRIFL, EDX o7
B A HIEAL L~V L BA T A DDy & 5 ODORIRIFZEEMIZE 2 5 12D O 52 EE
[ & WFFE IR OV TR S,

FT. AR TIE, FENZORFETIE, V—ER « T—=V I RHELT. HEIE.
TR rIAhELT, HOHKETRD LI, FHIE SN TND & W RFLA L Tlz, BFSEDFR
WA E LT, 7 7 —aD@EHEICE T 5 SL OflELO =D 0 | i MiL—7
v 7| L7 7y—albRT RO [BERBEAOERZZERT D8O SL o&El 2FH L,
N—TV 7%, FNO SL OIGFBE & et 2 —#H O EFE Z 5 SO RmIZENT 5,
A2 (PARTA) Tl BWRERICET 2 AROEREZ B CHMi T 5L 7eo T D,
— OB O T HAEIL 6 DIZHRI S 4L, £ D HEZER DT D SL ORI /RE
TWD, FHIOIWVMAIZNS OFARIZIH > TRk Lic, v—7 U v 7%, f&ERET
DI MAOFMZRES 2 Z &N HITED, RRFFETIE, & KFET SL OIS A EAL
ENTHE TENDIEY . T OREN D 2010 4 F TO FEARBR SCEERRG S 4
TG & L, SL OB flA DR YN/ B 82 % A T2,

ABFFEIMFER RN T nE A 2@ L, MR ERZMATO I ERENTH LD,
FHIFIEN BRI TH D LW LTz, FHIEDTDICBEL R DERHT, 77— D



—7 Uy Z7IZBT 5K RHEOMRERICE L TEPN, BESNIEHLTH D, FREEHN
H£HEE. A (PART A, PART B), #ifill - A v ¥ €= — R OB CEZ o4 5 51k
ZMBEDEILLOTH S, PART B3, BIKAIHITEER D 5 BRI 1 225 41263 2% %2
FlEHTT70, EFENBERLIZBDOTH D, HIERICIE, SL Ay CTHRBR AR fila %
T HlE LA R Lz EFHIi SN v R=T K (XU R), A= Z7 2 IR
¥ (PSU), BV 7 N=TINNEKFEEY b L—_A K (CSUMB) Z#i&H L7,

5. AL DIERR

AFE, B5ENLRY ET,

FETIE, y—E R 7—=0 7 OMEOHIEL T A Y DB 5H SL OBUIR, AiF5ED
AR, AFZEEHE & ST IEIC DN TR D,

B 2ETIX, SL O R, 2hH. G LRI IED DA TR 21T\ RIFREO
HEEMEERT,

BFEIETIL., 3 K¥EICHBITH SL WV A% 5 /Rl OMBEERINCEZE L, SL O%H
OMMEIIKRFE T LB R D Z L2 NTT 5,

FAETIE, 5 RROFERELRICHET S 3 RFEOT Y M OHERLS & ARE S 2 i L,
SL #HlE(LT 2 B E ZDHIENRSHTH D Z L E2RT,

FEE T, 5 DORIRIVE R ~OfE %8 LT, SL OEAD HEILKZOMARIC KIET
WA SL ~OE A EHIEL L~ OBURICBET Dfim e iR T 5, &k, Hig
LEEADORBREZ R L, SHOMEREL LT 5,

6. B THLN NI LEEZ &

INETHLMMILTERZZ L ZRVIRY 2235, 3 KFIT XD SL Ol E(L~DHY F1
B L. PR T 5 ORIV R IR A R,

SL OHIFEALOIRIL & 70 HHERLESE (EE) - FH% - ZIK) 12B3 5 3 HHIOR Y A% KR
AEL7ZAER, CHOOBREROF CTRICFERESLS T R AR A b L OBATH O, RS
OB, aTOHEB I N—TO3AE, & L THMIED, SL OflEEZEET 2 HRNTHDL Z
BT LT,

—7J7. SL OHIEAORERICESREZ L TDHZ LI2LD, SL BNRFOM~E 2 D%
BEWEET 52 LR, 3 RFOERY AL, BT DO BIEIEWETH 5,
WRIZ B DD T DA 7R,



F1OBWE, 3KRBIZ, EFOXOIRBELZERTH-DICSLEZEAL, Fe%E
EHELZNTHD,

NRURKIE, B L FERABE EMRICHE S, 2l a=T OB LIENOM LA H
BT FERMHHNRF LD 2L afimeE L, TOHEOOEDLELTHT 4 FT VT 4
THIKER~OY—E 22T & Lz, 2L T, XU RIFIHITaI 2 =7 s OFELZ EH
TR OMERRIEEIH 2 L, BEAEO—DE L Tala=T 1« "= —¥
v P EFIEIZE D AT, TOHBEERO DI [RKRPBEOHE LR &5 AR &
—HBMEZEBLOD, BREMRBEREL, W7 4 77 V7 4 THIXKOAEEOEOR L=
Ra=T7 g LIRICEY T EE L, BOMAD K E LT, Hto/) « RO
., XUROHBRE DR T T 4 TIEFE~OS e L SL 7’1 77 LD Z 5T LT,
NRURDAI2a=T 4 ~ODL Y RNFERNORIZIGHER L, FRIFIEEL 2 I 2 =7
4+ P—E 2 (ABCS) BLHNH 5 H5M 8 T Sz, o T RD SL %, K
Flala=T 4 LOBRENEL, BT 4 7T N7 4 THIK E D= M —2y TR
bT 2L WH RFEOEEZZERT HHIEE L THEH SN TVD,

PSU I REHARD & XV EERETREICAE LTV D2, ARWMEICT 50 ) %
2T AL TRBEOMBEICER LT\, &9 LEEEICK T 5 PSU OXfiiE, K
el aa=T 4 L OEENPLNEE AR S Uik EThH o, . B
FE L TCOFREMmEML L, ZOEAMEZEZRT LD RAFTA) F27 L0
BRI A 572, B ¥ 2T MILEST SN2 2 =7 ¢« BEo5E (CBL) £ HIZ,
BT 2 HERABRT 25— F T, FRSBFICBWTHELZAT TS0 TH D, FEITa
Ra=T 4 EECEbSZ LickY, FaU—7 ) HRAOEE, MNAFLOaI 2=
T A REANDOIEHE, FEOEDICR DL~ FTMADTEDIZ D Z L a2%5, FAF=a R
2= T A ERBROBEYIRY 2l L CHDZHx . HEICHX G D RN C RN 7278 5% &
52 ENWIESD, PSU X, FRIC, 2 2=7 ¢ L RFEMOMAREREZEET 2 R
HRF)ELTCDTAT U T 4T 4 IfEZEE, FE BB, 21 2=7 HOELY T,
7a—VCBE L, HIRICE S 2 SR FE O ROEART S L > T D,

CSUMB . 97 F ARG B ISR T 5 BRI TR S 4L, FAEITAEN R TR
LR DTIOORHIN R BB L 23k a R 2 =T  OWERIZ R D720 DMEHEBE & A
FOOHEMAHE SN TWS, SLi, ke Y a o TEEAZEFEIMMED O & D)L
BT HIVTWN D, SL ORI, ARHERI 727153 BF O 5tk & #1592 B/ 5 FdsiE Tl
<. BEHOFMOBOMBMBEAEO T T, FF - 280 - AF - 2 BEBOREL ZET
H—iT, FEhanaia=T g4 - P—ERERBRTLETH D, FFEEDOT—~IL. SL
FHH LB T 27 E BRIV IAENTEH Y, AR IR Y IR Y 28 L TEAEIFAAIED



VAT ANHSHERII 22T 4« AUNN—DEIRIC #gééﬁﬁﬁéo%of
CSUMB @ SL. 7 u 75 A%, tt& %E@%@&UiDAE&ﬁA®@ AT =R, E
B, BRENEA IR TWS,

LEDEBENS  FRPIZNENO B L ZER T H72DICSL Z2IFH L, h—EA+F
— = U IR RFO BN R ED Y FTRIZNL D Z <‘:75>1‘ﬁaﬁf“é° Nz b,

HOORWTHD, PERHEIZLD SL~DBELY LXEIT, EDL bWEEE. I
B 25U To LY TH D,

E3 AN ?i’iéSLm@%b@&i%K%bTm\3k$k%?iﬁ§%?%é£%ﬁ
BHEREHRT D, SLEH, aa=7 1 -7 =T A M (CER), A7 7 4
7. 4’/5’%/‘/“/7#73»%60 Rk E PSUIRREDHIE T 0 Y =7 MIEEZREEL
TW5, NESORMEIT, PADAI 2=FT 4 ~OEGICKRFER N2 ANTND Z
EEFEHA LTV D,

HEIWZIZSLAHOHEY, CER, SL7 VX277 AOBEOHESNHITONTND, X
K& PSU L. SL BHHBRRMAM&ZE XML TnD, PSU TiX., 28721 L &% CER
e ns HE S, FENREE 7NV — 7 /i LRI ncnd, HEox=
TP A MEERHIEICEAT 2NEE ST, RFOZ =V A b~DaIy P AV
FERMIZIR LTS, X, ERBRNHERROSH DL KFOH N, aia=T4 =5
— VA MFERIRENE TOMBEALNEA TS L WA 5D, 3KRFEE HEHEMOIERAH,
FLHBRA~DOLE, HHER, KE~DOBMEOKEEHRIT TS, 3 KFEOMFEEIL. SL
WZB39 5 FD 23, HllEALICE > TEHEHETH D ERDO TS, 3RFEOHFTIE PSU NEEER
RGeS MR 2 1EMEAL T 2 R A MBI T > T\ D, BIZ, REROT =2 72T 5
T =T A NEROSCERIZEAT 2B E~OIHRICWH RV HAATZDO L PSU Th
Do

FEIOMWTHD, SL OFIELOEELREROH T, [MBHIECORKIFEREL 25D
KL T, V= —DORRH D WIIHB S EDOEE SLINEOREY VkITH Z &
INTEDDIDRARIRIEIE L 705 Z L 2R L=,

3KFEDR D MBFA F LR, 3 KBTI, A2 7T, HYF27 htkd, &
b V—H— oy 7 BOIEICESRE S TTSL 2B L L 5 LA 2 BB NI
Fo PTHLERDY —F— Ly PREBECTHS, LT, BROU—F—v vy TREB%
T IE TR E R I KIBIC S A4 4 T, SL A KEOMBIC X0 L 5 REE RIT L,



ED LX) BREOMBENHELL L EEEL TWDIONEELE LT, TOME, kO XD
R EMBHLINI o T,

PRI, U A NOBEENEIRET S EER Y — X —L LT, REOMHEMEMH
WL, 20z FERMTH7OOHMZHRT L LICED, V—F =2y TE2RET 5,
SL 1%, UV —F—0ORAEM3EE M A A S D, SL OMifiz FERET 5 Y — & —
WIEET D (FELT) XU R PSU O, HE O IAHSLFEA ORI /e 2N % L
ET DR A AN LT,

3REBORRET, AR A -, BIKHE, a32=F 4 - =2 F =TV A EX
B - HEHE - EET 22D oA E Il LTEﬁ%LﬁLko?EM%%K%%@<\k?
DR, RFELAI2=27 0N EDOBR, SFHFORICE T 2 RFEOHE, KR¥ED
RFRBEFICERT 5, V—F—1%, X SL Ol E 2 HEMET 2 7o oD I HREE G ) 2 FI 5
5, BlzIE, R K& CSUMB %KL, SL 7’17 7 A0OBR% (XK, 1997) X° SL #
BHER0RAE) =S —v v 7 -7 a7 Aol (CSUMB, 2001) % BB L7,

FIEALICRET 2 OO L DI, HEEAR Y — X —OFERICES L, Mkt Z i+ 2 2 &
Thb, BRROBEE X, FHSEND 7TH DT, BECHEEHRIX. = F—UA v %
RFOBREE U THIREICREL L, ARy AV NEIET LU —F—%{Tm L. #F
BEATREMEZ EEIC LTI R bR, ZOBE, a3a=T 4 - 25—V A0 M e R
LHEET BB E O BLE D, Rt rlREE ORI & > TR O EERFELE VX D,

U—F—id, Avu—CHIREIEIIMA T, MRAS & EROB S FEDA 7 7 Bbi
Wb EEREEE R L TVWD, 3 RFAICHRE SN —BEFROME (B2 —) 1L, £
NENBFHLREBEOETICHY , HENT A L7 X —IEmEh, a3a=7T4 + ¥—
ERICELEZ B DOAY v 7 LEFNEE I TV, Zhut, FAERRKFEOEROES) &
LCaia=74 - P—bRIIFETLIEEEZERL TWET, XSLXaIa=7 1%
—EZ~OFNOTHEREZE, V—F—DZELaIy AL FERLTND, 3KFD
AI2=T7 4 - P—EZ~OMEIX, NEES, MBI E, Bipde, BeR T £K

X SLtEr & — @@a%@ﬁ3 SO1IRRE LOKE L TRV, 2D X 5 NEgE 4 L4
HESORA LI EeTEIL, fIERICE L TREORREEZ AT L TND EWNZ D,

EADOMWTH D, SL OEREFELERIIM, ITXT 2ME L, FELDT =271
BT oBBEPEH SN TRV L THD, THBICHAT ORI F—Y A DY
ROMENE TN T RITIUE, HIELSNTWVD LTV 2R, HE LD G IR
FHxT =T A FOEBIOFHIIL, BB OEBELREMA B OFE72 Te < il E

10



{EDOHEED = DI L EETH S, PSU & CSUMB IZT 27— A > bl d 5 72 DOFf
TEDOBIREDFEIFRBE 2TV, A2 =T ¢ L5325k U T A4 5 2 2 #Hik
A~ L LTz, 29 L7oMRRZS biE, Bk ofl&E 7210 ¢ <. K0 BRMICEED -
MRAEMGEZERT 272D a2 =7 ¢ LHEET 2HBITEI 2 FREIC L7z, XU Kidh
DI E DRI R E L RIS, = 7= A > M % a AR T = 2 7 HEIC
BV A TN,

BHOEMTHD, Thbd 3EFIN, SL OFIEMICOWVTRET B b O TH, 122
WTIE, RO 4 S EfERLTIZV,

%112, SL OflE Lz L S ¥ D 7201213, AEHREOMEMm & BFEOHRPAN T, WF5E -
BE - V-2 &2 BRI mmﬁézﬁﬂ%ékDQka&é

212, MRREEZE O HHTIE 2 DRFED SL ~DE G- L~ L O fllERe SLIZ R4 % 3 &
E@%&@ﬁmé%ﬁbfwé KEFOMFER 72 BAE & SL OFEID S, KFEDH
HEDS SL DEFIRER., BESRFOIRE, FAEORBRE L IR, BT 5aIa=71 -
Nwh%~&y7@@ﬁ%ﬁm?é;&f%éo

3T, MREFE O AL, K KRFIZBIT D SL Ol EL~DBF RN/ ThH 5
Z L ERTH, MBRERICERELDROVGEAIE. SL Ot AIiEE~D Y A7 NELDH Z
L Thab,

%4’\:;;:?4-Awaﬁv/7®7 EVEIL, ZREHETHDEVDI ZETH

o POFFE, OHAICFRE BT TEFRTHLZ L, ORFENRN— b —T v
®E%&%ﬁuﬁmbfﬂzy%¢é;&\@ﬁE@%k%@L%Owk%%%ﬁﬁﬁé
ZETH S,

51z, AMEIL, SL 2 RESHEHBEOMEMTHLHEE - 5 - ¥ —E AD 3ERZFVD
ﬁéigﬁmﬁ®&éﬁ&&kLTEéM?é@%@—%&&D55’&?&50EK

REFOfEMLHEEL SL O&EI & OBIFRZ 5 L T2 #EES 5 Z Lic kv 5 - #f
Ge e P—ERADTRTUSH IO TEEIRZHMT 5 Z EBAREICRD £ ) 2L Th D,

B6IZ, HADRFOHIMEERZEM T DERORR L2 ThH D, Ffil), »ORE
22T THURE R 2 FEE LS 27201213, RZF = B 7 RS < LRGSR & 2R 1
HUZHIBE BROYER 2T 2 Bfe 30 Tida <. RFEME O RIS CIzat7E, #E, £ 2
MOIRET HHUIREBRO B HE, 2D O BOBRICER Loo, BHMZREBLENG

11



MWESTSERNHD LWV KHTH D,

7. BWGEOAFV OF I T4 X EZITH B0

T3, BARERNOLATHIE E OLEIZEB T 2RO A Y 2F VT 41250 Tk 5,

AARENIZEIT 5 SL RN ARKIICHAE > - D1k, 2000 4 CFRk 12 45) mitk TH D,
2O 10 FIFED SLAFFEAMBLT D & MANET AV D SL O &2 £ & LI PERIFSE
NHFLTHS TN, ITEIIRFHE T 0L LEEEBE~ L BEANBE LTS, Li
L. I OBIE, SL DAL - Blas - BUR7e L. SL OFRFEAMIIEHITHREN T 2 ICH
Db O, HBORKFEOFEEEZRE LIimINTEA L THD, BEHEICBIT S SL Ol
FEALOBGREEDOHEEZRAL LS LT 2R L X, faanRE B D, BFRFAT,
SL OFIEACIZBT DG 72 FFEIE A4 7= 57,

WIZ, 7 AV WZBIT D SLAFFE L OXRHIZH T D2AMIEDA Y F U T 1%, IRD 2 5%
Th o,

1 AT, 3 RFICBIT S SL OHIEIZ T 72 B0 1A% 2 EOFE BT AL 5
RTLICEZRL, BE0EMOT e AERIAELTZZETHD, ZHITED ., KRFERED
FOBHBTSLEZEAL, EDOL ) BRMBENE R THIELICE > T E2 KR - SE5EH)
IZEA BT LT,

WD SL Ol EALIZEE T 5 JATHIFEICIE, HIEAL O EIRIZ B 2 STk 28 b 5.,
L7 L. SL OFferyZe e L LI & » THETRAMEAZ U 5 LA T o FXER LM
MkEEER & AL L~V BT DRI, RO TORWORBRTH D, AFFRILZ DA+
RS EMOTRICF ) TV T ANHDEEZD,

5 2 i, SL OflEAICR T DHMERITXTT 5 RFOI Y A% 3Pkt R &3 57207
T2 REOMMAE L SL ORE & ORHE & BELOMRL L, AT L2 & T
b5,

7 7 —a ORI, BIERICRIT BB MEEZ R L TS, B DERED SL 2520
KL LTELT, > T SLNRFILITHMO TRRD LWV ) HEZEIZAIL TR,
AL, SL KA TldZe <, T LAMRA e RFO BRI S, HIE(RICBET 5%
BRIRTEREZ L A Z LB LT LT,

12



SR OBEIZOWT 3 AR L 72\,

12, SLOFHELER (F=2—V 2 7) [T LMERTET v ADEME 2 R S
HOEDICEHETHDLH LW RTHD, 7 —ZIFE, SLOIEYSHEZNFET 5 ETHRAIRTH
Do FEW - FNBRWEIZT T EICHET ORI, FE~ORE, RELTaI 2
=7 4 ORIFR ERICBET 2287 A3, HlE(LZHEE ST S7DICBMHATHL EEX
Do

WIZ, N—=bF =y 7O T&E] [TMAT, ME] IZEAT2EMEIRD 5720121, EiZ
WL 705, HlZIE, EONR—F = o IPRELHRB L TWED, /S—hF—v
v 7R EFEL Do TV L NENZ i@l BRI h, N— =2y 7% 8D X 9 IZF
i 2D, W= =2y TN ED LD BREFENEFALIED, DL p/— N F—y
T OBICEAT AEmSOHTRIL. FALVLIZHEIB L TV D ONRBLRTH 5,

BT, AWTRIIHITEL DRI R, BT D NIRRT MG ORI LR % F 45
ELTBATLD, BIZ, URT)L - 7T =Y RELEIIRFAF IR T 5 RHHIZEN KD b
Do

KFZe R 3R E LT, ZNDHDEIZOWTHFZEZED TUvE 720,

LUk

13



W

%3 #K
JERESCHR

e

American Association of State Colleges and Universities. (1986). To secure the blessings
of the liberty. Report of the National Commission on the Role and Future of State
Colleges and Universities. Washington, DC, Author.

Astin, AW. (1995, October 6). What higher education can do in the cause of
citizenship? Chronicle of Higher Education.

Astin, A'W. (2000). Conceptualizing service-learning research using Ken Wilbur’s
integral framework. Michigan Journal of Community Service Learning, Strategic
Directions of Service Learning Research, Special issue, 98-104.

Astin, A.W., Parrott, S.A., Korn, W.S., & Sax, L.J. (1987). The American freshman:
Twenty year trends, 1966-1985. Cooperative Institutional Research Program. Los
Angeles, CA: Higher Education Research Institute.

Astin, A.W.,& Sax, L.J. (1998, May-June). How undergraduates are affected by service.
Journal of College Student Development, 39 (3), 251-263.

Bastedo, M.N. (2007). Bringing the State Back in: Promoting and sustaining innovation
in public higher education. Higher Education Quarterly, Vol. 61, no.2, 155-170.
Battistoni, R.M. (2002). Civic engagement across the curriculum: A resource book for

service-learning faculty in all disciplines: Providence, RI: Campus Compact.

Bell, R., Furco, A., Ammon, M.S., Muller, P., & Sorgen, V. (2000). Institutionalizing
service-learning in higher education’ Findings from a study of the Western Region
Campus Compact Consortium. Western Region Campus Compact Consortium.
Bellingham, WA: Western Washington University.

Bennett, W. (1984). To reclaim a legacy: A report on the humanities in higher
education. Washington, DC: National Endowment for the Humanities.

Billig, S.H. (2003). Studying service-learning: Challenges and solutions. In S.H.Billig
& A. S. Waterman (Eds.), Studying service-learning: Innovations in education
research methodology ,vii-xiv. Mahwah, NJ: Erlbaum.

Blanton, J. (2007). Engagement as a brand position in the higher education
marketplace. International Journal of Educational Advancement, 7, 143-154.

Boyer, E.L. (1987). Colleges: The undergraduate experience in America. Princeton, NJ:
Carnegie Foundation for the Advancement of Teaching.

Boyer, E.L. (1990). Scholarship reconsidered: Priorities of the professoriate. Princeton,

NdJ: The Carnegie Foundation for the Advancement of Teaching.

14



Boyer, E.L. (1994). Creating the new American college. The Chronicle of Higher
FEducation, 40, p.48.

Boyer, E.L. (1996). The scholarship of engagement. Journal of Public Service and
Outreach, 1(1), 11-20.

Bringle, R.G., Games, R., & Malloy, E.A. (1999). Colleges and universities as citizens:
Issues and perspectives. In R.G. Bringle, R. Games, & E.A. Malloy (Eds.), Colleges
and Universities as Citizens. Needham Heights, Mass.: Allyn & Bacon.

Bringle, R.G., & Hatcher, J.A. (1995). A service-learning curriculum for faculty.
Michigan Journal of Community Service Learning, 2, 112-122,

Bringle, R.G., & Hatcher, J.A. (1996). Implementing service learning in higher
education. Journal of Higher Education, 67(2), 221-239.

Bringle, R.G. & Hatcher, J.A. (2000a). Institutionalization of service learning in
higher education. Journal of Higher Education, 71(3), 273-290.

Bringle, R.G. & Hatcher, J.A. (2000b). Meaningful measurement of theory-based
service learning outcomes: Making the case with quantitative research. Michigan
Journal of Community Service Learning, Special Issue, Fall, 68-75.

Bringle, R.G. & Hatcher, J.A., Hamilton, S., & Young, P. (2001). Planning and assessing
campus/community engagement. Metropolitan Universities: An International
Forum, 12(3), 89-99.

Bringle, R.G., & Kremer, J.F. (1993). An evaluation of an intergenerational
service-learning project for undergraduates. FEducational Gerontologist, 19,
407-416.

Bucco, D. (1995). Building sustainable programs: A guide to developing and maintaining
service learning at community colleges. Mesa, AZ: Campus Compact National
Center for Community Colleges.

Calleson, D.C., Serow, R.C. & Parker, L.G. (1998). Institutional perspectives on
integrating service and learning. Journal of Research and Development in
Education, 31(3), 147-154.

Campus Compact (1996). Creating a climate for change: Lessons learned from the
1991-1996 Institutes on integrating service with academic study. A Report of the
Project on Integrating Service with Academic Study. Providence: Campus Compact.

Campus Compact (n.d.). About Campus Compact. Retrieved October 12, 2007 from

http://www.compact.org/aboutcc/

Campus Compact (2009). Annual membership survey results: Executive summary.
Carnegie Corporation of New York. (2004). The Civic Mission of Schools.

15



Carver, R.L. (1997). Theoretical underpinnings of service learning. Theory into Practice,
36(3), 143-49.

Chance., W. A vision in progress: The decision to establish a public university at
Monterey Bay. An occasional paper. San Jose, CA: California Higher Education
Policy Center.

Clinton, W.J. (1994, September 8). Washington, DC: The White House. Available from
the National Service-Learning Clearinghouse.

Cohen, A.M. (1998). The shaping of American higher education’ Emergence and growth
of the contemporary system. San Francisco: Jossey-Bass.

Colby, A., Ehrlich, T., Beaumont, E., & Stephens, J. (2003). Educating citizens:
Preparing America’s undergraduates for lives of moral and civic responsibility. San
Francisco: Jossey-Bass.

Community Outreach Partnership Centers. The Power of partnerships: Celebrating 10
years. US Department of Housing and Urban Development.

Cone, D., & Harris, S. (1996). Service-learning practice: Developing a theoretical
framework. Michigan Journal of Community Service Learning, 3, 31-34.

Corporation for National and Community Service. (n.d.). About us: Legislative history.

RetrievedJune20, 2008 from http://www.nationalservice.org/about/leg history/html

Crosson, P.H. (1985). Public service in higher education: Practices and priorities.
Washington, DC: Association for the Study of Higher Education.

Dewey, J. (1938). Experience and education. New York: Collier Books.

Dewey, J. (1966). Democracy and education’ An introduction to the philosophy of
education. New York: The Free Press. (Original work published 1944).

Dewey, J. (1998). Experience and education. West Lafayette, IN: Kappa Delta Pi.
(Original work published 1938).

Driscoll, A. (1998). Comprehensive design of community service: New undertakings,
options, and vitality in student learning at Portland State University. In E.
Zlotkowski, (Ed.), Successful service-learning programs: New methods of excellence
in higher education. Bolton, MA: Anker Publishing.

Driscoll, A., Holland, B., Gelmon, S., & Kerrigan, S.(1996). An assessment model of
service learning: Comprehensive case studies of impact on faculty, students,
community and institution. Michigan Journal of Community Service Learning, 3,
66-71.

Ehrlich, T., Hollander, E., et al.(1999). Presidents’ Fourth of July declaration on the civic
responsibility of higher education. Providence, RI: Campus Compact. Retrieved

August 1, 2008 from http://www.compact.org/presidential/declaration.html

16



Eyler, J.S. (2000). What do we most need to know about the impact of service-learning
on student learning? Michigan Journal of Community Service Learning, Strategic
Directions for Service Learning Research, Special Issue, 11-17.

Eyler, J.S., & Giles, D.E., Jr. (1999). Where’s the learning in service-learning? San
Francisco: Jossey-Bass.

Eyler, J.S., Giles, D.E., Jr.,& Braxton, J. (1997). The impact of service-learning on
college students. Michigan Journal of Community Service Learning, 4, 5-15.

Eyler, J.S., Giles, D.E., Jr., Stenson, C.M., & Gray, C.J. (2001). At a glance: What we
know about the effects of service-learning on college students, faculty, institutions
and communities, 1993-2000 (3¢ ed). Retrieved May 19, 2008 from

http://[www.compact.org/resource/aag.pdf

Fredericksen, P.J. (2000). Does service learning make a difference in student
performance? Journal of Experiential Education, 23(2), 64-74.

Freire, P. (1970). Pedagogy of the oppressed. New York: Continuum.

Furco, A. (1996). Service-learning: A balanced approach to experiential education. In B.
Taylor (Ed.), Expanding boundaries: Service and learning, 2-6. Washington, DC:
Corporation for National Service.

Furco, A. (2000). Self-assessment rubric for the institutionalization of service-learning
in higher education. Berkeley: Service-Learning Research and Development Center,
University of California, Berkeley. Revised 2002.

Furco, A. (2001). Advancing service-learning at research universities. In M. Canada and
B.W. Speck (Eds.), Developing and Implementing Service-Learning Programs. New
Directions for Higher Education, no.114, summer 2001, 67-78. Jossey-Bass.

Furco, A.(2002a). Institutionalizing service-learning in higher education. Journal of
Public Affairs, 8, 32-47.

Furco, A.(2002b). Is service-learning really better than community service. In Furco, A.
and Billig, S.H. Service-Learning: The essence of the pedagogy. Greenwich, CT:
Information Age, Inc.

Furco, A.,& Holland, B.(2004). Institutionalizing service-learning in higher education.:
Issues and strategies for chief academic officers. In M. Langseth, & W. Plater, (Eds.),
Public work and the academy: An academic administrator’s guide to civic
engagement and service-learning. Bolton, MA: Anker Publishing.

Gamson, Z.F., & Associates. (1984). Liberating education. San Francisco: Jossey-Bass.

Gamson, Z.F., Hollander, E., & Kiang, P.N. (1998). The university in engagement with
society. Liberal Education, 84 (2), 20-25.

17



Gelmon, S., Holland, B. A., & Shinnamon, A.F. (1998). Health professions schools in
service to the nation. Portland, OR: Portland State University.

Gelmon, S.. Seifer,S.D., Kauper-Brown, J., & Mikkelsen, M.(2005). Community-engaged
scholarship for health collaborative: Institutional self-assessment. Seattle:
Community-Campus Partnerships for Health.

Giles, D.F, Jr., & Eyler, J. (1994). The theoretical roots of service-learning in John
Dewey: Toward a theory of service-learning. Michigan Journal of Community
Service Learning, 1-77-85.

Glassick, C.E., Huber, M.T., & Maeroff, G.I. (1997). Scholarship assessed: Evaluation of
the professoriate. San Francisco: Jossey-Bass.

Goodman, P.S., Bazerman, M., & Conlon, E. Institutionalization of planned
organizational change. (1980). Tepper School of Business. Paper 895. Retrieved
May 19, 2011, from http://repository.cmu.edu/tepper/895.

Gray, M.J., Ondaatje, E.H., & Zakaras, L. (1999). Combining service and learning in
higher education’ Summary report. Santa Monica, CA: RAND.

Greiner, W.R. (1994, Fall-Winter). In the total of all these acts: How can American
universities address the urban agenda? Universities and Community Schools.

Harkavy, I. (1996). Back to the future: From service-learning to strategic academically
based community service as an approach for advancing knowledge and solving the
problem of the American city. Metropolitan Universities, 7, 157-170.

Harkavy, I. & Wiewel,W. (1995). University-community partnership: Current state and
future issues. Metropolitan Universities: An International Forum, 6(3), 7-14.

Heffernan, K. (2001). Fundamentals of service-learning course construction.
Providence, RI: Campus Compact.

Hesser, G. (1995). Faculty assessment of student learning: Outcomes attributed to
service learning and evidence of changes in faculty attitudes about experiential
education. Michigan Journal of Community Service Learning, 2, 33-42.

Hesser, G. (1998). On the shoulders of giants: Building on a tradition of experiential
education in Augsburg College. In E. Zlotkowski(Ed.). Successful service-learning
programs: New models of excellence in higher education, 15-39.

Hirsch, D., & Lynton, E. (1995, Summer). Bridging two worlds, NSEE Quarterly, 10-28.

Holland, B.A. (1994). Students serving the city. Proposal submitted to the Corporation
for National Service.

Holland, B.A. (1997). Analyzing institutional commitment to service: A model of key

organizational factors. Michigan journal of Community Service-Learning, 4, 30-41.

18



Holland, B.A. (2000). Institutional impacts and organizational issues related to
service-learning. Michigan Journal of Community Service Learning, Special Issue,
Fall, 52-60.

Honnett, E.P, & Poulsen, S.J. (1989). Principles of good practice for combining service
and learning: A Wingspread special report. Racine, WI: The Johnson Foundation.

Howard, J.P., Gelmon, S.B., & Giles, D.E. (2000). From yesterday to tomorrow:
Strategic directions for service-learning research. Michigan Journal of Community
Service Learning, Special Issue, 5-10.

Jacoby, B., & Associates (1996). Service-learning in higher education: Concepts and
practices. San Francisco: Jossey-Bass.

Johnson, A.M., & Notah, F.J. (1999). Service learning: History, literature review, and a
pilot study of eighth graders. Elementary School Journal, 99(5), 453-67.

Johnson, R., & Driscoll, A. (1996). Supporting faculty community service through
revision of promotion and tenure guidelines. Paper presented at the conference of
American Association of Higher Education, Atlanta, GA.

Kecskes, K. (2006). Engaging departments: Moving faculty culture from private to
public, individual to collective focus for the common good. Bolton, MA: Anker.

Kecskes, K., and Muyllaert, J. (1997). Continuums of Service Benchmark Worksheet.
Western Region Campus Compact Consortium Request for proposals.

Kellogg Commission on the Future of State Land-Grant Universities. (1999). Returning
to our roots: The engaged institution. Washington, DC: National Association of
State Universities and Land-Grant Colleges. Retrieved June 20, 2008, from
http//www.wkkf.org/Pubs/Tools/Evaluation/Pub3669.pdf

Kendall, J.C. (Ed.). (1990). Combining service and learning: A resource book for
community and public service. Raleigh, NC: National Society for Internships and
Experiential Education.

Kezar, A., & Rhoads, R.A. (2001). The dynamic tensions of service learning in higher
education. The Journal of Higher Education, 72(2), 148-171.

Kolb, D.A. (1984). Experiential learning: Experiences as the source for learning and
development. Englewood Cliffs, NJ: Prentice Hall.

Kramer, M. (2000). Make it last forever: The institutionalization of service-learning in
America. Washington, DC: Corporation for National Service.

Lawson, H.A. (2002). Beyond community involvement and service-learning to engaged
universities. Universities and Community Schools, 7 (1-2): 79-94.

LeGates, Richard T. & Robinson, G.(1998). Institutionalizing University-Community
Partnerships. Journal of Planning Education and Research, 17, 312-322.

19



Levine, A. (1980). Why innovation falls. Albany, NY: State University of New York
Press.

Lucas, C.J. (1994). American higher education: A history. New York: St. Martin’s
Griffin.

Lynton, E.A., & Elman, S.E. (1987). New priorities for the university. San Francisco:
Jossey-Bass.

Mabry, J. (1998). Pedagogical variations in service learning and student outcomes: How
time, contact and reflection matter. Michigan Journal of Community Service
Learning, 5, 32-47.

Maurrasse, D.J. beyond the campus: How colleges and universities form partnerships
with their communities. New York: Routledge, 2001.

McEwen, M.K. (1996). Enhancing student learning and development through
service-learning. In B. Jacoby & Associates (Eds.), Service-learning in higher
education: Concepts and practices (pp.53-91). San Francisco: Jossey-Bass.

Mckenna, M.J., & Ward, K. (1996). Service-learning: A culturally relevant pedagogy.
Thresholds in Education, 22(2), 18-21.

Merriam, S.B. (1998). Case study research in education. San Francisco: Jossey-Bass.

Miller, J.D. (1998). A centennial history of the Southern Association of Colleges and
Schools, 1985-1995. Decatur, GA: Southern Association of Colleges and Schools.

Mintz, S.D., & Hesser, G.W. (1996). Principles of good practice in service-learning. In B.
Jacoby & Associates (Eds). Service-learning in higher education: Concepts and
practices (pp.26-52). San Francisco: Jossey-Bass.

Moffet, C.A. (2000). Sustaining change: The answers are blowing in the wind.
Educational leadership, 57(7), 35-38.

Morton, K., & Saltmarsh, J. (1997). Addams, Day, and Dewey: The emergence of
community service in American culture. Michigan Journal of Community Service
Learning, 4, 137-149.

Morton, K., & Troppe, M. (1996). From the margin to the mainstream: Campus
Compact’s project on integrating service with academic study. Journal of Business
FEthics, 15, 21-32.

National Commission on Excellence in Education. (1983). A nation at risk.

Washington, DC: U.S. Department of Education.
National Community and Service Act. (1990). Retrieved March 29, 2007 from

www.csc.ca.gov/aboutus/files/ncsal990.pdf

20



National Institute of Education. (1984, October). Involvement in learning: Realizing the
potential of American education. Report of the NIE Study Group on the Condition
of Excellence in American Higher Education. Washington, DC: Government
Printing Office.

National Service Learning Clearinghouse.(n.d.).  Service-learning is. Retrieved
August,26,2007,fromhttp://servicelearning.org/welcome_to_service-learning/service
-learning_is/index.php?

Newman, F. (1985). Higher education and the American resurgence. A Carnegie
Foundation special report. Princeton, NdJ: Carnegie Foundation for the
Advancement of Teaching.

Office of Postsecondary Education. (n.d.). FIPSE operating principles. Retrieved
September 7, 2008 from http://www/ed.gov/about/offices/list/ope/fipse/princp.html.

O'Meara, K.A, and Rice, R.E. (2005). Faculty priorities reconsidered: Rewarding
multiple forms of scholarship. San Francisco: Jossey-Bass.

Parker-Gwin, R. & Mabry, J. (1998). Service learning as pedagogy and civic
education: Comparing outcomes for three models. Teaching Sociology, 26(4), 276-91.

Putnam, R.D. (1995). Bowling alone. Journal of Democracy, 6(1), 65-78.

Puzon, B. (1994). Integrity in the college curriculum. Liberal Education, 80(3), 14-22.

Ramaley, J.A. (1995). Implementing the strategic plan: A progress report. Portland, OR:
Portland State University.

Reardon, M., & Lohr, J. (1997). The urban research university in American higher
education: Portland State University as a model. Journal of Higher Education
(Hokkaido University).

Robinson, G. (2000). Stepping into our destiny: Service learning in community colleges.
Community College Journal, 70(3), 8-12.

Robinson, G. & Barnett, L. (1998). Best practices in service learning: Building a
national community college network, 1994-1997. Washington, DC: American
Association of Community Colleges.

Rockquemore, K.A., & Schaeffer, R.H. (2000). Toward a theory of engagement: A
cognitive mapping of service-learning experiences. Michigan Journal of Community
Service learning, 7, 14-25.

Rogers, E.M. (2003). Diffusion of innovations. New York, NY: Simon & Schuster.

Rubin, S. (1997). Institutionalizing service-learning. In Jacoby & Associates(Eds).
Service learning in higher education’ Concepts and practices, 310-3117.

Rudolph, F. (1962). The American colleges and university: A history (3rd ed.). New
York: Knopf.

21



Rudolph, F. (1977). Curriculum: A history of the American undergraduate course of
study since 1636. San Francisco: Jossey-Bass.

Rue, P. (1997). Administering successful service-learning programs. In B. Jacoby &

Associates(Eds.). Service learning in higher education: Concepts and practices. 246-275.

Saltmarsh, J. (1996). Education for critical citizenship: John Dewey’s contribution to the
pedagogy of community service learning. Michigan Journal of Community Service
Learning, 3, 13-21.

Sax, L.J.& Aston, A.W. (1997). The benefits of service: Evidence from undergraduates.
Educational Record, 78(3-4), 25-32.

Schneider, M.K. (1998, June). Models of good practice for service-learning programs.
AAHE Bulletin. Retrieved fromhttp://www.aahe.org/service/bulletin%20article.htm

Serow, R.C. (1998). Program evaluation handbook. Needham Heights, MA: National

Society for Experiential Education.

Serow, R.C., Calleson, D.C., Parker, L.G., & Morgan, L.(1996). Service learning and the
institutional mission of community colleges. Community College Review, 23(4), 3-13

Sherman, D., & Williams, D. (2000, April). When “reflection” isn’t enough: Critical
pedagogy and transformative service-learning. Paper presented at Western
Campus Compact Continuums of Service Conference, Seattle, Washington.

Shulha, L.M., & Piker, J. (1995). Can program evaluation rescue service learning?
Experience and the Curriculum Report. (ERIC Document Reproduction Service ED
398 032).

Shulock, N.B. & Kecheson, K. A. (n.d.). Assessing the Metropolitan University Mission.
Retrieved February 20, 2012 from http://www.oirp.pdx.edu/metrosl.htm.

Shumer, R. (1993). Service learning: A study of exemplary practice. St Paul, MN:
University of Minnesota College of Education, Department of Vocational and
Technical Education.

Shumer, R. (2000). Science or storytelling: How should we conduct and report
service-learning research? Michigan Journal of Community Service Learning,
Strategic Directions for Service Learning Research, Special issue, 76-83.

Southern Regional Educational Board. (1970). Student manpower. Report of the Atlanta
Student Manpower Project for the U.S. Department of Labor. Atlanta, GA: Author.

Southern Regional Education Board. (1973). Service-learning in the South: Higher
education and public service 1967-1972. Atlanta, GA: Author.

Speck, B.W. (2001). Why service-learning? New Directions for Higher Education, 114,
3-13.

22



Stanton, T.K., Giles, D.E., & Cruz, N. (Eds.). (1999). Service-learning: A movement’s
pioneers reflect on its origins, practice, and future. San Francisco: Jossey-Bass.
Stark, J.S., & Latttuca, L.R. (1996). Shaping the college curriculum: Academic plans

in action. Boston: Allyn & Bacon.

Stern, R. (n.d.). Campus outreach opportunity league. Retrieved June 21, 2007 from
http://www.learningtogive.org/papers/index.asp

Study Group on the Condition of Excellence in American Higher Education. (1984).
Contexts for learning: The major sectors of American higher education. Washington,
DC: U.S. Government Printing Office.

Toombs, W., & Tierney, W.G. (1991). Meeting the mandate: Renewing the college and
departmental curriculum. (ASHE-ERIC Higher Education Report No. 6).
Washington, D.C: Office of Educational Research and Improvement.

Vernon, A.., & Ward, K. (1999). Campus and community partnerships: An assessing
impacts and strengthening connections. Michigan Journal of Community Service
Learning, 6, 30-37.

Veysey, L.R. (1965). The emergence of the American university. Chicago: University of
Chicago Press.

Ward, K.(1998). Addressing academic culture: Service learning, organizations, and
faculty work. New Directions for Teaching and Learning, 73, 73-80.

Waterman, A.S. (Ed.). (1997). Service-learning: Applications from the research.
Mahwah, NdJ: Erlbaum.

Weerts, D.J. & Ronca, J.M. (2006). Examining differences in state support for higher
education: A comparative study of state appropriations for research universities.
Journal of Higher Education, 7, 79-103.

Western Region Campus Compact. (2009). Faculty engagement in service-learning and
community-based research.

Westmeyer, P. (1997). An analytical history of American higher education (2rd ed.).

Springfield, IL:: Thomas.

Williams, D., & Driscoll, A. (1996). Connecting curriculum with community service:
Guidelines for facilitating student reflection. Journal of Public Outreach, 2(1),
33-42.

Winiarcyk, E.J., & Long, T. (1996). Navigating through community service learning
approaches. Thresholds in Education, 22(2), 2-6.

Zlotowski, E. (1996). A new voice at the table? Linking service-learning and the
academy. Change, 28 (1), 20-27.

23



Zlotowski, E. (Ed.). (1998). Successful service learning programs: New models of

excellence in higher education. Boston, MA: Anker Publishing.

H AFESCHR

AARER (2003) [RFOH Y ¥ 2 7 LUCE] E)RF G,

A =—H—, RL.(2005) Mtt=Zsft) DREORFAHE @ the & MEBL KEEBE EERTE
Hw7'w 77 AJE. 11 A%, pp.32-34.

TV A4y b, PG.(1999) [ KT CAHEIL=R) EJIRFHAGH =Elliott, Peggy
Gordon (1994) The Urban Campus. New York: Oryx Press.

T hUA v AN, N(2010) [FAEORRZ EHT 5 RFHZED (LRS—F0) EJNRFH
i = Entwistle, Noel. (2009) Teaching for Understanding at University: Deep
Approaches and Distinctive Ways of Thinking. Basingstoke, U.K.: Palgrave
Macmillan.

KRG (2006) [7 A U A @8 HEBNFIC X 2 RPAERE SARBOR] H UG 5.

13—, C.(1996) [7 A U W @EHE D KA : 1960-1980 4] CNFIOFHME) TR
Wi = Kerr, Clark (1991) The Great Transformation in Higher Education,
1960-1990. New York: State University of New York.

BEXAFZ (1994) TBART A U 0 @EEHm—1960 187005 1990 F~—] BUF 5.

H B (2006) 37V v 7« =B X LAERTER] [ AISS B> TORFSEE] FIF 5,
pp.47-57.

SR (2007) THUE TR BERE UL 7— NV ERRZEOF—E A - T—=2 7| [#HEF
TR ] 2270-2272.

PEM (2005) (2 a=F 4 « =B R+ T—=U 7 —HFH - KFEOM - (LB DL F—|
[—vz.7—=27AM] BEEEZERFEY—EX - T—=T -2 F—
P—tR e T—= TS U —X 1, pp.39-52.

RA v —., E.L. (1996) [KREZEHRZBOMEM : AH T v THE] (AARZER) FIRHHHES
= Boyer, Ernest L. (1990) Scholarship Reconsidered: Priorities of the
Professoriate. San Francisco: Jossey-Bass.

BHPIFRE (2007) [ERO T 4 X vy THE « 7 a— VRO E R RIZRR] K
15 5.

Fr Eteof (2007) THIBCEBNEE 248 IC “V—E X « F—=77 Ok EEEEH
K] THE SR ] 2258-2259, 2261.

24



IWEALT- (2007) 2R 2 =7 HMEZKE L 2D SHGHEZSI I Ly Vv x VA N
147/Nov/-Dec.: 70-73.

AR (2007) THERLFRKFOAI =T 4 « =R « T—=0 7 [HE SN
] 2285-2287.

IAFD (2005) TH—bE R« F—=27] L3l [Y— R« F7—=27 AM] EHEE
BHREYS—CERAT—= T e F— =R T—= TRV —X
1:5-11.

25



